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Background 

Following states such as Karnataka and Andhra Pradesh in the race to entice multi-national corporations to 

GCC Policy Launched Impetus to GCCs in India: Andhra Pradesh Releases its IT & GCC Policy

copy of which has now been published on the 
official website of Invest UP, Government of Uttar Pradesh, India. 

Through the Policy, Uttar Pradesh (State), located in northern India, is aiming to emerge as a contender for 
growth of GCCs.  

participation 

Policy is also aligned with the approach in the UP FDI / FCI Policy, with a specific endeavour to attract 
companies through customised incentives and support for their establishment and growth in the State. 

Vision, mission and objectives of the policy 

-class infrastructure, 
including information technology parks, special economic zones and co-working spaces. The Policy 
indicates that the State would offer financial incentives, align education with industry needs, and simplify 
regulations to attract high-value investments. By adopting a hub-spoke model, the Policy reflects the 

-tier GCC model global hubs, satellite offices, outsource centres, and 
outpost / cluster offices by focusing on satellite and outsource centres in tier II cities and outpost / cluster 
offices in tier III cities. The Policy indicates that the State will prioritize environmental sustainability by 
encouraging GCCs to adopt green practices and actively reduce their carbon footprint.   

Key highlights of the policy 

• Project Categories: To administer incentives, the Policy categorises GCC projects as: (i) Level-1 GCCs, 
which would include any GCC projects having (a) minimum investment of INR 200,000,000 (~approx. 
USD 2,350,000), or having a minimum of 200 employees, within the cities of Gautam Buddha Nagar / 
Ghaziabad, or (b) minimum investments of INR 150,000,000 (~approx. USD 1,800,000) or having a 
minimum of 100 employees, in other cities / regions of the State(Level-1 GCCs); and (ii) advanced GCCs, 
which would include any GCC projects having (a) minimum investment of INR 750,000,000 (~approx. 
USD 8,800,000), or minimum of 500 employees, in Gautam Buddha Nagar / Ghaziabad, or (b) minimum 
investments of INR 500,000,000 (~approx. 5,900,000 or minimum of 300 employees, in other cities / 
regions of the State (Advanced GCCs). Advanced GCCs would benefit from higher subsidy limits and 
expense limits compared to Level-1 GCCs. 
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• Land, Capital & Opex Subsidies for GCCs: The Policy provides that the State will grant Level-1 GCCs and 
Advanced GCCs land subsidies (30 50% by region), full stamp duty exemption, capital subsidies, a 5% 
annual interest subsidy on term loans or the actual interest paid for specified purpose, and operational 
expense subsidy for lease, bandwidth, data centre / cloud services, and power costs.  

• Payroll and Recruitment Subsidies: The Policy provides that the State will offer payroll subsidies and 
reimbursements for employee state provident fund contributions for employees who are women, 
scheduled castes / scheduled tribes, transgender, disabled, and State-domiciled with higher rates in 
certain regions; and a recruitment subsidy for eligible State-domiciled freshers, subject to set limits and 
requirements. 
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Conclusion 

With multiple Indian states launching dedicated GCC policies, a spirited race is underway among various 
states to tap into GCC-growth in the country. While the Policy reflects the keenness of the Uttar Pradesh 

boom, the implementation aspects will have to be evaluated 
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